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Vincent is a surgeon in training and graduated from medical school in
2003. In the six years he has practiced as a doctor, he has gained
valuable insight into the important keys in delivering valuable care to
his patients.

He has strategies to handle the most “difficult” patients and believes
that what he has to share will help people and businesses build strong
and lasting relationships with even their toughest relations and
customers. His belief is rooted in his own experiences with “difficult”
patients. With the strategies he has learnt, he always succeeds in
connecting with all his patients, even those that are extremely “difficult”.

He aspires to help people connect well with others. He believes that
this ability is one of the keys to wealth and fulfillment. It is the key to
wealth because wealth is a reciprocation of the amount of value one
has brought to other people. In order to deliver this value effectively
with joy and fulfillment, he feels it is vital to be able to transform the
“difficult” people that we have to deal with into people we enjoy.
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