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As a trainer, do you pay attention to how you speak? Do you use proper pronunciation and grammar?
Are you confident in not only your subject matter, but also how you present it?

In this entertaining and interactive presentation, Heather will give you tools and techniques that you can
immediately apply in your training sessions. She will show you how to speak clearly and correctly so
that your participants aren’t distracted by how you say things, but focus instead on what you say!

Programme Highlights:

e Identify your problem sounds e International varieties of English
e Common pronunciation pitfalls e Simple grammatical mistakes & how to fix them
e Why proper word stress matters e Using language references to check your speech

Heather Hansen, Managing Director of Hansen Speech & Language Training, is a professional
speech and language coach, public speaker and voiceover artist. Born and raised in California, Heather
has worked and studied around the world and now calls Singapore her sixth home. She speaks three
languages and has extensive experience dealing with cross-cultural issues.

A double degree holder with a background in linguistics, Heather considers that she’s in the business of
building self-confidence and changing lives. With a passion for language and a love of presenting, she
makes learning fun, personalised and, most importantly, practical.

Heather is available to conduct in-house training and one-one coaching sessions. She also runs public
workshops on language and communication skills. She has had the pleasure of working with top
executives in a number of Singapore-based companies such as Singapore Airlines, UBS, Credit Suisse,
Morgan Stanley, Mediacorp, StarHub, Kelly Services, KK Hospital and Bayer-Schering Pharma.
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